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 Canolfan Ddinesig, Heol Ystumllwynarth,            
Abertawe, SA1 3SN 

Civic Centre, Oystermouth Road,  

Swansea, SA1 3SN 

 

Reference No: AP/TSD/270122 

   

 Notice Schedule 8 The Health Protection (Coronavirus, Restrictions) (No. 5) (Wales) Regulations 2020  
Public Health (Control of Disease) Act 1984 
 

Premises Improvement Notice 
 

 Part A: Recipient 

 
 

 
Name:_______GILES DAVIES 
 
Trading as:_______CYDEN LIMITED 
 
Address_____CLARION CLOSE, LLANSAMLET, SWANSEA 
_________________________________________________________________________ 
 
________________________________ Postcode:__SA6 8QZ  
 

 Part B: Relating to  
Address of premises subject to this notice:__CYDEN LIMITED 
 
___ CLARION CLOSE, LLANSAMLET, SWANSEA 
 
_________________________________Postcode:__SA6 8QZ 
 
 

 
 

 Part C: Basis for Service This Premises Improvement Notice is served under Schedule 8(1) of The Health Protection 
(Coronavirus, Restrictions) (No. 5) (Wales) Regulations 2020 (the Regulations). 

 
I, ANGELA PHILLIPS_, designated as a relevant person for the purposes of the Regulations by 
Swansea Council, consider that you are a person responsible for the premises stated in Part 4 
and that you have not complied with your obligations imposed under regulation 16 of the Health 
Protection (Coronavirus Restrictions) (No. 5) (Wales) Regulations 2020 to minimise the risk of 
exposure to coronavirus at the premises. 
 

 Part D: Risk of 
Exposure 
 

The basis for my decision is that you have not complied with the requirements imposed on you 
under Regulation 16 of the Health Protection (Coronavirus Restrictions) (No.5) (Wales) 
Regulations 2020, specifically: 

 
 
 

1. You have not undertaken a satisfactory Risk Assessment which is site specific 
and bespoke that has been consulted on with your employees that covers all 
areas of the business premises. 
 

2. You have not provided information to those entering or working at the premises 
about how to minimise the risk of exposure to coronavirus, including information 
to those working at the premises about the risk of exposure to coronavirus 
identified under the Risk Assessment 

  
3. You have not provided information to those entering or working at the premises 

about the reasonable measures to prevent the transmission of Covid identified in 
the Risk Assessment 
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4. You have not taken all reasonable measures to ensure that a distance of 2 

metres is maintained between any persons indoors on the premises especially 
on the automated line and offices 

 
5. You have not changed the layout of premises including the location of furniture 

and workstations within the offices and you have removed screens that were 
previously separating desks 

 
6. Not all employees were completing cleaning schedules in the offices 

 
7. You are not controlling the entrance to the reception as at the time of the visit 

there was a person in a meeting room on the Ground Floor who was not signed 
in and the Health and Safety compliance manager did not know who he was or 
why he was there 

 
8. You are not adequately controlling the use of shared facilities e.g. toilets and 

kitchens as there is no maximum usage number set on these areas and there are 
inadequate signs and cleaning facilities 

 
9. You have failed to ensure that the premises is adequately ventilated especially in 

the offices as the windows were closed and you were relying on re-circulated air. 
All air conditioning should be fresh air inlet. 

 
10. You had inadequate cleaners at the premises. You were relying on the cleaning 

of the whole premises by one cleaner who works only a 4 hour shift 
 

11. There was no access to cleaning materials by staff as the door to the cleaning 
cupboard was locked at the time of inspection 

 
12. The Antiviral cleaning product that you are using requires 2 stage cleaning and a 

5 minute contact time to be effective against Coronavirus. I was informed by the 
Health and Safety Manager that a 30 second contact time was used. 

 
13. The staff did not know the dilution rates for the cleaning materials 

 
14. The hygiene practices at the premises were poor. Employees were observed not 

hand washing and touching the communal kitchen facilities on their breaks. No 
cleaning was being undertaken between staggered breaks of staff 

 
15. 10 employees were witnessed sharing the smoking shelter in the car park in 

close proximity. 
 

16. 15 were employees were witnessed entering the premises after their break and 
12 did not use the hand sanitiser provided. 

 
17. Employees were witnessed entering the premises and not taking their 

temperature at what appeared to be the start of their shift 
 

18. Locker rooms were congested when in use at break times. 
 
 
 (Details of the basis for determining that there is a risk of exposure).  
 

  
Part E: Action Required 
 
 
 
 

 
This Premises Improvement Notice requires that you within the following timescale_48 hours 
(expires on 29th January 2022 at 11am) (not less than 48 hours from service)  
 
You must now ensure : 

That a distance of 2 metres is maintained between any persons on the premises (except between two 

members of the same household, or a carer and the person assisted by the carer);  

Where persons are required to wait to enter the premises, that a distance of 2 metres is maintained 

between them (except between two members of the same household, or a carer and the person assisted 

by the carer),  

Take any other reasonable measures for that purpose, for example measures which limit close face to 

face interaction and maintain hygiene such as—  
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Changing the layout of premises including the location of furniture and workstations;  

Controlling use of entrances, passageways, stairs and lifts;  

Controlling use of shared facilities such as toilets and kitchens;  

Otherwise controlling the use of, or access to, any other part of the premises;  

Installing barriers or screens;  

Providing or requiring use of personal protective equipment, and  

Provide information to those entering or working at the premises about how to minimise the risk of 
exposure to coronavirus.  

 

 

 

Ceasing to carry out certain activities;  

 Using re-circulated air conditioning as specified in your Risk Assessment. All offices that rely 

solely on re-circulated air conditioning should not be used. 

 

Closing a part of the premises.  

Allowing and enabling a person who ordinarily works at the premises to isolate for a specified period due 

to testing positive for coronavirus or having had close contact with somebody who has tested positive, 

where that person— 

 has been asked to do so by the Welsh Ministers;  

 has been required to do so by a notification given by a contact tracer; 

 

Specific issues to be addressed:- 

 Fully revise the current Covid Risk Assessment ensuring that employees are consulted and 

informed of the reasonable measures relevant to their role 

 Re-implement the measures specified in the Risk Assessment which have been removed e.g. 

use of screens, signs for improving personal hygiene, management monitoring of measures 

implemented, opening of fire doors. 

 Deep clean the premises due the inadequate cleaning of the premises 

 Provide extra cleaners or train employees on their requirement to clean 

 All shared facilities must be adequately cleaned by a competent person throughout the whole 

operation hours of the business 

 All persons cleaning must be fully trained on how to correctly use the products including 

contact times and dilution rates. 

 Provide signage throughout the premises, in all shared facilities, reminding employees to 

wash their hands/ use sanitiser or clean facilities before and after lunch. 

 
[Detail the action(s) that need to be taken to ensure compliance with the obligations imposed by 
the regulation 
 

  
Part F: Consequences 
of Non-compliance 

 
Failure to comply with this Premises Improvement Notice, without reasonable excuse, is an offence 
punishable by a Fixed Penalty Notice. 
 

 Part G: Challenging 
This Compliance 
Notice 

There is a right to appeal against this Premises Improvement Notice to the Magistrates’ Court. An 
appeal can be made: 
 

 By way of complaint for an order, and in accordance with the Magistrates’ Courts Act 1980, 
and 

 Within 7 days after the day that this notice is issued.  
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A Magistrates’ Court may allow an appeal outside of the time limit stated above where they are 
satisfied that there is a good reason for the failure to appeal before the expiry of the stated 
period. 
 
A Magistrates’ Court may suspend the effect of this notice pending the determination of an 
appeal. 

 

 Part H: Publicising 
This Notice  

Once served, a copy of this notice and a statutory sign will be affixed in a prominent position near 
every entrance to the premises (to which the notice applies). A copy will also be published on the 
Council’s website. The notice and statutory sign must remain in place while the notice has effect 
and anyone who, without reasonable excuse, removes, obscures or damages the notice or sign 
commits an offence.  
 

 Part H: Officer 

Signature: _  
(Signature of Authorised Officer) 
 
Name:______ANGELA PHILLIPS  
(Name of Authorised Officer) 
 
Title:____SENIOR ENVIRONMENTAL HEALTH OFFICER 
 (Title of Authorised Officer) 
 
Date:___27th JANUARY 2022  
(Date of Signature) 
 
Contact address: 

Canolfan Ddinesig, Heol Ystumllwynarth, Abertawe, SA1 3SN 

Civic Centre, Oystermouth Road, Swansea, SA1 3SN 

 
Office email:____trading.standards@swansea.gov.uk  
 
Office telephone:___01792 635600 
 

 Notes 5. Appeals  
1. A person to whom a premises improvement notice or premises closure notice is issued may 
appeal to a magistrates’ court against the notice.  
 
2. An appeal must be made:  
 
a) By way of complaint for an order, and in accordance with the Magistrates’ Courts Act, and  
b) Within 7 days after the day the notice is issued.  

 
3. But a magistrates’ court may allow an appeal to be made after the expiry of the period 
mentioned in sub-paragraph (2)(b) if satisfied that there is a good reason for the failure to appeal 
before the expiry of that period (and for any delay in applying for permission to appeal out of 
time).  
 
4. A magistrates’ court may suspend the effect of a premises improvement notice or premises 
closure notice pending the determination of an appeal.  
 
 
5. On an appeal against a premises improvement notice or premises closure notice, a 
magistrates’ court may: 

a) Confirm the decision to issue the notice 
b) Direct that the notice is to cease to have effect 
c) Modify the notice 
d) Make such other order as the court considers appropriate.  
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6. If the magistrates’ court directs that a notice is to cease to have effect or modifies a notice, it 
may order the local authority for the area in which the premises in question are situated to 
compensate the person responsible for the premises for loss suffered as the result of the issue of 
the notice.  

7. An appeal by either party against the decision of a magistrates’ court on an appeal under this 
section may be brought to the Crown Court.  

8. On an appeal to the Crown Court, the Court may: 

a) Confirm, vary or reverse the decision of the magistrates’ court;  
b) Remit the case to the magistrates’ court to dispose of in accordance with directions given 

by the Crown Court. 

Any person who without reasonable excuse, removes, obscures or damages a notice or sign 
required to be displayed under Schedule 8 of the Health Protection (Coronavirus, Restrictions) 
(No. 5) (Wales) Regulations 2020 commits an offence and may be issued with a fixed penalty 
notice or may be liable to a fine on conviction. 
 

 Advice If you do not understand the contents of this Notice or would like to know more about it, please 
contact the local authority. If you would like to receive independent advice about the contents of 
this Notice, your rights and obligations, then please contact Citizens Advice, a Housing Aid 
Centre, Law Centre or solicitor. 
 

 

 

 


