
 
SPECIAL 

 
EDUCATIONAL 

 
NEEDS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
IN THE CITY AND COUNTY 

 
OF SWANSEA 

 
 

A GUIDE FOR PARENTS AND CARERS 



SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

 
CONTENTS 

 
 
 
 

1. How to use this Information Pack. 
 

2. The City and County of Swansea’s Special Educational Needs 
Policy. 

 
3. How can you help? 

 
4. Providing for Special Educational Needs in the City and County 

of Swansea. 
 

5. The City and County of Swansea’s graduated response 
approach. 

 
6. Statutory Assessment under the Education Act 1996. 

 
7. Who will write reports on your child for a Statutory Assessment 

under the Education Act 1996? 
 

8. How to present your views and your child’s views. 
 

9. Useful addresses. 
 

10. Glossary of terms. 
   



1. 
 

SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

HOW TO USE THIS INFORMATION BOOKLET 
 
 
 

This leaflet tells you: 
 
• How to use this information pack. 
 
There is a lot of information in this pack.  You will probably not want to read it 
all at once.  Some sections will be more useful when you are first finding out 
about Special Educational Needs.  Other sections may be more helpful later 
on. 
 
The pack can be used in a number of different ways.  Here are some 
suggestions to help you find the information you are looking for:- 
 
• the sections are numbered but they do not have to be read in any 

particular order. 
 
• the title on the front of each section will help you decide if the section 

contains information you need now. 
 
• keep the book handy.  It may be useful for checking information later.  

Other people in your family and your friends may also want to read it. 

• you will probably want to talk to someone about the information you 
have read in this book.  If your child is at school, his or her teacher will 
be happy to talk to you.  You might prefer to talk to someone from a 
voluntary group like SNAP Cymru (Special Needs Advisory Project), 
who can offer independent advice and support.  The Local Authority 
has a named Officer for Special Educational Needs who is based at the 
Civic Centre, Swansea and can be contacted on 01792 636162.  
Alternatively a member of the Statutory Assessment Database Team 
(01792 636162) would be happy to talk to you.   

• do not worry if some of the words used in the book are unfamiliar.  
There is a section in the book that explains the meanings of terms that 
you may be hearing for the first time.  People working in education 
sometimes use ‘jargon’ which can be confusing.  Always ask people to 
explain if you have not understood everything that they have said. 

• there are two separate sheets in the pack to help you keep track of 
your child’s assessment.  The first sheet has space for the names, 



addresses and telephone numbers of people who will be working with 
your child.  The second sheet helps you to record the progress of the 
assessment. 

• from time to time the sections in this book will be re-written to provide 
more up to date information. 

• The City and County of Swansea Education Department believes in the 
importance of early information and support for parents.  This pack has 
been produced with SNAP Cymru as part of this commitment. 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

THE CITY AND COUNTY OF SWANSEA’S SPECIAL EDUCATIONAL 
NEEDS POLICY 

 
 
 

This section tells you about: 
 
• The City and County of Swansea Special Educational Needs 

Policy. 
 
• What it means to you and your child. 
 
 
The City and County of Swansea Special Educational Needs Policy 
 
The 1996 Education Act says a child has Special Educational Needs if: 
 
 
 he or she finds it more difficult to learn than most children; 
  

or 
 
he or she has a disability that makes it hard for him or her to make use 
of ordinary schooling in the local area; 
 
or 
 
there is a gap between a child’s level of behaviour or achievement and 
what is expected in school. 
 
 

The Special Educational Needs Policy describes the special educational 
provision in the City and County of Swansea.  When a Local Authority (LA) 
adopts a policy, all future planning must refer to this policy.  The City and 
County of Swansea’s policy is built upon the main points of the Education 
Acts of 1981, 1993 and 1996. 
 
 
These say: 
 
• pupils and students have a right to be educated locally wherever 

possible. 
 



• pupils and students have a right to have their special educational 
needs fully identified and assessed from age two to age nineteen. 

 
• parents can ask to see what is written about their child, and will be 

involved in discussions about their child. 
 
• parents must be told of their rights of choice at various stages of their 

child’s education.  This includes their right to disagree with a decision 
by the LA. 

 
• governors and LA’s have responsibilities towards pupils and students 

to ensure their needs are identified and appropriate provision is made 
to age nineteen if necessary. 

 
• pupils and students should, wherever possible, be fully involved in all 

aspects of school alongside their classmates for some or all of the 
time. 

 
 
At the same time the Education Act places certain responsibilities upon the 
LA.  These are that the LA must have regard to: 
 
• the efficient use of it’s resources; 
 
• your child’s age, ability and special educational needs; 
 
• the efficient education of the other children in the school. 
 
 
What does the Special Educational Needs Policy mean for you and your 
child? 
 
Your child is not alone in having a learning difficulty – many children have 
learning difficulties of one sort or another at different points in their education. 
 
 
• wherever possible, children’s individual needs should be assessed in 

their own school.  Pre-school children can be assessed at home. 
 
• wherever possible your child should attend a local school and take part 

in all school activities. 
 
• every child has a right to a broad and balanced curriculum, including 

the National Curriculum. 
 
• teachers in your local school can increase their understanding of 

learning difficulties by working with other teachers, sometimes from 
outside their own school.  Equipment and different ways to help 
children can be introduced to your local school in this way. 



 
• your local school will have a special educational needs co-ordinator 

(SENCO), and there will be a policy for meeting special educational 
needs within the school, which will be available to you. 

 
• there will be one person on the governing body who takes a particular 

interest in special educational needs. 
 
• The City and County of Swansea distributes extra monies to its schools 

for children with special educational needs.  This money is easily 
identified in the schools budget.  Your child’s school will be expected to 
spend this money to provide equipment and staff for these children. 

 
• in addition your child’s school can ask for particular kinds of help.  You 

can read more about this in the section ‘Providing for special 
educational needs in the City and County of Swansea’. (see section 4). 

 
• every effort will be made to meet your child’s needs locally by providing 

the right help where your child needs it.  If your child has needs which 
are long-term and complex, the LA may think it is in your child’s best 
interest to get written advice on their needs.  As the result of this advice 
a Statement of Special Educational Needs may be made. 

 
• the Statement of Special Educational Needs will usually name a 

mainstream school or a special school as the best place to meet your 
child’s special educational needs.  Most children who have Statements 
go to a mainstream school. 

 
• a very small number of children go to schools outside the City and 

County of Swansea if it is agreed that their special educational needs 
cannot be met within the City & County of Swansea.  

 
 



3. 
 

SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

HOW CAN YOU HELP? 
 
 
 

This section tells you: 
 
• Ways in which you can be involved in your child’s education. 
 
• The rights you and your child have. 
 
• Your responsibilities as a parent or carer. 
 
 
If your child has not yet started school and you think he or she may have 
special educational needs, ask your doctor, health visitor, social worker, 
portage home advisor or anyone else working to help your child to put you in 
touch with someone from the Local Authority (LA).  You may also find it 
helpful to contact one of the voluntary groups listed later in this booklet.  The 
earlier you do this the easier it will be to plan for your child’s education. 
 
If your child is already at school, the class teacher may have been the first 
person to realise that he or she is having difficulties at school.  The teacher 
will want to talk to you about ways of helping your child.  For more information 
look at section 5 on The City and County of Swansea’s Graduated Response 
to Special Educational Needs. 
 
 
Remember… 
 

whether your child has started school or not, the LA will want to work in 
partnership with you. 
 
your views are extremely important.  You know your child better than 
anyone else and you have an essential part to play.  For example, you 
are in the best position to talk about your child’s early experiences and 
how he or she behaves at home. 
 
teachers know your child in a different setting and they will have 
teaching knowledge and experience they will want to share with you. 
 
children respond positively when they are praised and encouraged.  
Your encouragement and support are very important. 
 



 
If your child is going to have a statutory assessment (see section 6) 
 

you will have an opportunity to contribute to this assessment and your 
understanding and knowledge of your child are an essential part of the 
process. 
 
the better informed you are, the more involved you can be in your 
child’s assessment. 
 
ask teachers or the educational psychologist to recommend any 
leaflets or books that may help. 
 
ask for translations or an interpreter if you need them. 
 
ask the LA for details of the ‘Parent Partnership’ scheme or contact a 
voluntary group, such as SNAP. 
 
you can choose a ‘Parent Partnership Service’ (see Section 10) who 
will offer you support whenever you need it.  They could come with you 
to meetings, help you write down your views and give you advice and 
information as well as personal support. 
 
make every effort to keep all appointments made for your child.  If you 
miss an appointment it could mean that it will take much longer to finish 
your child’s assessment. 
 
make a note of any telephone conversations or meetings. 
 
keep a copy of anything you write or send to the LA about your child. 
 
 

 
ADMISSION TO SCHOOL 
 
• If you can, visit a number of schools before your child is of school age.  

Ask questions about the school (see below).  Ask for a copy of the 
school’s special educational needs policy. 

 
• Because it is not possible to decide your child’s placement until the 

assessment is finished, headteachers will not be able to offer your child 
a place at this stage. 

 
 
How you can help at school…. 
 

once your child has started, keep in touch with your child’s teacher.  
Visit regularly to share information about how your child is getting on. 
 



help or encourage your child to work on any special programmes set 
by the school. 
 
if your child needs glasses or a hearing aid, make sure he or she uses 
them. 
 
let the school know if you have concerns or if anything has changed at 
home. 
 
get to know the schools governor for special educational needs. 
 
join a parents group and talk to other parents whose children have 
special educational needs. 
 
if you have time, offer to help in school or join the Parents Teachers 
Association (PTA). 
 
 

Questions you can ask at school…. 
 
 how many pupils have special educational needs? 
 
 what sort of needs do they have? 
 
 how are they helped at school? 
 
 how will I know how my child is getting on at school? 
 
 who is the schools special educational needs co-ordinator? 
 

who is the governor responsible for pupils with special educational 
needs?  
 
 

Know your rights and your child’s rights 
 
Your child has a right to: 
 
• a broad and well-balanced education, including the National 

Curriculum. 
 
• an education appropriate to his or her needs. 
 
• be involved, as far as possible, in his or her assessment. 
 
• have his or her views taken into consideration, as far as possible. 
 
• equal opportunities in education. 
 
• the opportunity for further education. 



 
 
 
You have the right to: 
 
• be involved and take part in decisions about your child’s education. 
 
• be treated with respect by all professionals working with your child. 
 
• information about provision for children with special educational needs, 

including the names of all LA schools in the City and County of 
Swansea. 

 
• see the schools special educational needs policy and receive a copy of 

the school’s annual report. 
 
• accompany your child to an interview, medical test or assessment.  

Professionals may, at some point, ask to see your child alone because 
children act differently when their parents are not with them. 

 
• have access to support from a ‘Parent Partnership Service’. 
 
• ask the LA to make a statutory assessment of your child’s special 

educational needs. 
 
• ask for a reassessment of your child’s special educational needs, 

provided it has been at least 6 months since the last assessment. 
 
• express a preference for a particular school. 
 
• have a copy of all professional advice written as part of your child’s 

assessment. 
 
• appeal to the Special Educational Needs Tribunal if: 
 

the LA refuses to make a statutory assessment of your child 
after you or the school have asked 
 
the LA refuses to make a Statement for your child 
 
you disagree with parts 2, 3 or 4 of your child’s Statement 
 
the LA refuses to re-assess your child or to change the name of 
the school named in the Statement 
 
the LA decides not to change the Statement after reassessing 
your child 
 
the LA decides to stop maintaining your child’s Statement. 



 
You have a duty to: 
 
• make sure your child attends school 
 
• support your child in school to the best of your ability 
 
• play your part in communicating effectively with the school’s 

headteacher and staff.          
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

PROVIDING FOR SPECIAL EDUCATIONAL NEEDS IN THE CITY AND 
COUNTY OF SWANSEA 

 
 

 
If you have a child with special educational needs, you will want to know 
how these needs can be met. 
 
 
This Section tells you about the arrangements for meeting special educational 
needs in the City and County of Swansea. 
 
 
SCHOOL AGED CHILD 
 
• All schools have pupils with special educational needs. 
 
• The City and County of Swansea provides support services to give 

additional help to schools. 
 
• All City and County of Swansea schools have thought about how they 

can best help children with special educational needs.  This is written 
down as a school policy. 

 
• The school will know what to do if your child has special educational 

needs. 
 
• The school will keep you involved and informed. 
 
• There is a teacher in every school called a Special Educational Needs 

Co-ordinator (SENCO).  This teacher may have extra training and 
experience in teaching children with special educational needs.  This 
teacher may also have class responsibilities, or, in some cases, may 
be the headteacher.  The special educational needs co-ordinator can 
help you, your child and your child’s teacher. 

 
• Every school has shared access to advice from an educational 

psychologist and visiting support teachers. 
 
• Some money is included in the schools’ budget to help them to meet 

the special educational needs of their pupils who have been identified 
as having Special Educational Needs in the annual SEN Survey. 

 



 
 
What other arrangements are available? 
 
 
Children with Statements of Special Educational Needs in Mainstream 
 
Some children with Special Educational Needs will be in receipt of a 
Statement of Special Educational Needs.  The Statement will give details of 
the support to be given to the child.  This may include Specialist Teacher 
Support or the support of a Teaching Assistant. 
 
 
Specialist Support Teachers and Teacher Advisers 
 
These are teachers who have specialist knowledge and experience in working 
with children with general learning difficulties.  There are also specialist 
teachers who work with children whose learning difficulties are associated 
with other problems.  These difficulties might be hearing impairment, speech 
and language or emotional and behavioural difficulties. 
 
 
These teachers can help your child’s school: 
 
• to get more detail on your child’s special educational needs 
 
• to plan individual work programmes 
 
• by teaching your child individually, or in a small group, or by supporting 

your child within the whole class 
 
• by suggesting materials and equipment which are more appropriate for 

your child 
 
• by giving advice and training to your child’s teachers. 
 
 
 
Teaching Assistants (TA’s) 
 
Teaching Assistants are people who help the teacher in meeting the special 
educational needs of pupils.  
 
 
They will assist the teacher: 
 
• by helping your child with his or her work 
 
• by helping your child to take part in the work or the class 
 



• by taking small groups for activities planned by the teacher 
 
• by helping your child with self help and social skills 
 
• by preparing work or materials for your child. 
 
 
 
Enhanced Resourced Schools  (Specialist Teaching Facilities) 
 
 
These are ordinary schools which cater for a small proportion of children with 
certain types of special educational needs in small classes 
 
• may have extra staff with specialist knowledge or training 
 
• have specialist materials or equipment 
 
• take children with very significant needs which cannot be easily met at 

their local school 
 
• should have an integration plan that involves your child. 
 
 
If your child attends an Enhanced Resourced School he or she: 
 
• will have a Statement of Special Educational Needs 
 
• will attend a mainstream school, but it may not be the local one 
 
• may travel to school by bus or taxi, paid for by the LA 
 
• will have the opportunity to be taught in a small group 
 
• will be able to take an active part in school activities 
 
• may have speech therapy, physiotherapy or occupational therapy 

provided in school. 
 
 
There are a number of Enhanced Resourced Schools in the City and County 
of Swansea.  Between them they have teachers with specialist knowledge in: 
 
• hearing impairment 
 
• language and communication difficulties 
 
• physical difficulties 
 



• learning difficulties 
 
• profound and multiple learning difficulties 
 
• autism 
 
 
 
The following is a list of the Enhanced Resourced Schools which have a 
number of places for children with special educational needs: 
 
 
 
Moderate to Severe Learning Difficulties 
 
 
 NAME      AGE OF PUPILS 
 
 Cadle Primary     7 – 11 
 Clase Primary     3 – 11 
 Clwyd Primary     3 – 11 
 Crwys Primary     3 –  7 
 Cwmglas Primary     7 – 11 
 Danygraig Primary     3 – 11 
 Morriston Primary     3 –  7 
 Parkland Primary     7 –  11 
 Tre Uchaf Primary     3 –  11 
 Townhill Primary     3 –  11 
 Whitestone Primary     3  – 11 
 Trallwn Primary     3  – 11  
 Birchgrove Comprehensive  11 – 16 
 Bishop Gore Comprehensive  11 – 16 
 Cefn Hengoed Comprehensive  11 – 16 
 Dylan Thomas Community   11 – 16 
 Morriston Comprehensive   11  - 16  
 Penyrheol Comprehensive   11 – 16 
 Ysgol Gyfun Gwyr    11 – 16 
 



 
 
 
Autistic Spectrum Disorder(s) 
 
 
 NAME      AGE OF PUPILS 
 
 Clase Primary (Severe)    3 – 11 
 Clwyd Primary (Moderate)    3 – 11 
 Gwyrosydd Primary (Moderate)   3 – 11 
 Dylan Thomas Comprehensive (Moderate) 11 – 16  
 Gowerton Comprehensive     11 – 16 
 (High Functioning Autism and Aspergers) 
 
Please note that there is separate provision for Autism at Penybryn Lower 
School. 
 
 
Emotional and Behavioural Difficulties 
 
Provision is made for pupils with severe emotional and behavioural difficulties 
in the City & County of Swansea Pupil Referral Unit.  This consists of the 
following provisions: 
 
 
 NAME      AGE OF PUPILS 
 
 Arfryn Education Centre     5 – 15 
 KS4 Education Centre   15 – 16 
 Step Ahead Education Centre  11 – 16 
 
 
Hearing Impairment 
 
 
 NAME      AGE OF PUPILS 
 
 Grange Primary    3 – 11 
 
 Olchfa Comprehensive   11 – 18 
 
 
Speech and Language Impairment 
 
 
 NAME      AGE OF PUPILS 
 
 Bishopston Primary    3 – 11 
 Burlais Primary    3 – 11 



 
 Pentrehafod Comprehensive  11 – 16 
 YGG Bryntawe (Welsh Medium)  11 – 16 
 Bishopston Comprehensive  11 – 16 
 
 
Profound and Multiple Learning Difficulties 
 
 
 NAME      AGE OF PUPILS 
 
 Penllergaer Primary    3 – 11 
 
 Pontarddulais Comprehensive  11 – 16 
 
 
Special Schools 
 
These are schools where: 
 
• all pupils have special educational needs 
 
• all teaching staff have specialist knowledge and expertise 
 
• classes are small 
 
• specialist equipment is available 
 
• an integration plan is available which involves your child. 
 
 
 
Special schools may have links with a particular mainstream school where 
some pupils may spend part of their day. 
 
 
If your child attends a special school, he or she: 
 
• will have a Statement of Special Educational Needs 
 
• may be entitled to travel to school by special bus or taxi, paid for by the 

LA 
 
• may have speech therapy, physiotherapy, occupational therapy or 

nursing help provided in school. 
 
 
 
There are two special schools in the City and County of Swansea.  They offer 
special teaching arrangements for the following needs: 



 
• moderate learning difficulties 
 
• severe learning difficulties 
 
• profound and multiple learning difficulties. 
 
 
 
Many of the special schools teach pupils with a combination of needs. 
 
 
 NAME      AGE OF PUPILS 
 
 Ysgol Crug Glas    3 – 19 
 Penybryn Upper    11 – 19 
 Penybryn Lower    3 – 19 
 
 
PRE SCHOOL CHILDREN 
 
The arrangements for a child who is not yet in school 
 
If your child does not attend a school, you may already know, or be worried, 
that he or she has some difficulties.  For example, development may be slow, 
or there may be a hearing impairment.  You may want your child to get help 
as early as possible.  This can be from the portage service, specialist support 
teachers or from an educational psychologist. 
 



Portage Home Advisers 
 
The Portage Service is a home based scheme currently run by Social 
Services.  It has a team of workers who help pre-school children with 
developmental difficulties.  They are currently based at the Stepping Stones 
Centre. 
 
They will: 
 
• visit you and your child at home each week 
 
• show you different approaches which will help your child to learn 
 
• lend you toys and equipment 
 
• help you to plan activities that you can with your child 
 
• regularly review your child’s progress with you. 
 
 
 
You can be put in touch with a Portage Home Adviser by a: 
 
• Community Paediatrician 
 
• Health Visitor 
 
• Social Worker 
 
• Or get in touch yourself. 
 



 
Specialist Support Teachers 
 
These teachers who work in the Additional Learning Needs Unit have 
experience in helping pre-school children with difficulties associated with such 
problems as hearing and visual impairment. 
 
 
These teachers will: 
 
• visit you and your child at home 
 
• teach your child 
 
• give you information on how your child’s difficulties may affect learning 
 
• keep in touch with other people working with your child 
 
• suggest ways you can help your child 
 
• give you ideas for toys, games and other equipment to use. 
 
 
 
You can be put in touch by a: 
 
• Health Visitor 
 
• Doctor 
 
• Social Worker 
 
• Headteacher of your local school 
 



 
 
QUESTION 
 
What provision does the City and County of Swansea make to help my 
child with special educational needs get to school? 
 
Free transport can be provided when: 
 
• your child has a physical disability and needs transport on medical 

grounds to get to school 
 
• your child has a Statement of Special Educational Needs and the LA 

names a mainstream or special school outside the area in which you 
live, based on your child’s needs. 

 
 
Free transport may also be provided in certain other circumstances.   
 
 
 
QUESTION 
 
What provision does the City and County of Swansea make if my child is 
not able to go to school? 
 
On a temporary basis, your child may be able to have home tuition.   
 
 
Home tuition would be arranged if: 
 
• your child has an illness which results in more than three weeks away 

from school 
 
• your child has a terminal illness and is too ill to attend school 
 
• your child is awaiting placement or permanently excluded from school. 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

THE CITY AND COUNTY OF SWANSEA’S GRADUATED RESPONSE TO 
SPECIAL EDUCATIONAL NEEDS 

 
 

This section tells you: 
 
• what assessment means 
 
• how assessment is used to help your child to learn 
 
You may often hear people talking about ‘assessment’.  Many of us feel 
confused about what assessment means because we hear it used in so many 
different ways. 
 
When we talk about assessment of special educational needs in school, it 
means: 
 
• finding out what a child can and cannot do, and what a child needs to 

learn 
 
• finding out how a school can help a child to learn. 
 
 
 
Assessment is: 
 
• something a teacher does all the time for pupils 
 
• carried out over a period of time 
 
• something that can be done by class teachers, special educational 

needs teachers, educational psychologists and parents 
 
• used to plan further teaching 
 
• NOT something that only happens once 
 
• NOT an end in itself 
 
• NOT just an IQ test 
 
• NOT a ‘pass’ or ‘fail’ test. 



 
Assessment of special educational needs will include: 
 
• asking you what your child can do 
 
• seeking your child’s views wherever possible 
 
• asking about any worries or suggestions you have 
 
• writing down a lot of details about what your child can do in class and 

what difficulties there are 
 
• knowing what your child has been given to learn and what is expected 
 
• checking what arrangements school has for teaching all pupils, 

including those with special educational needs 
 
• planning by the school on how to teach your child and then check his 

or her progress. 
 
 
This will all be done in stages by the school in partnership with parents.  The 
1996 Education Act introduced a school based referral approach to help 
assess your child’s special educational needs.  The Code of Practice for 
Wales 2002 has defined the following stages as a graduated response. 
 
 
School Action 
 
The class teacher will register that your child has difficulties and will try 
different ways to overcome these.  If the class teacher concludes that your 
child may need further support you will be consulted. 
 
You, your child’s teacher, a teacher in school called the special educational 
needs co-ordinator (SENCO), and possibly the headteacher, will meet to 
discuss your child.  Following these discussions, your child’s school will plan 
in detail what they are going to do to help your child.  They will work out what 
your child needs to learn, how to teach this and who will help.  This is called 
an Individual Education Plan.  This plan may include having extra teaching 
help or advice. 
 
 
School Action Plus 
 
The school might also talk to other education staff who visit the school 
regularly, e.g. support teachers and educational psychologists.  Before this 
happens you will be informed and involved. 
 
Schools will need time to see how the plan works and will then review it. 
 



You will be informed and involved in these regular reviews of your child’s 
progress and the Individual Education Plan. 
 
Very occasionally some children will need to move more quickly through the 
graduated response, for example, if a child has suffered a severe injury. 
 
 
Referral for Statutory Assessment 
 
Sometimes, you, the school or the LA may feel that your child’s special 
educational needs are not being met, and that more detailed written 
assessments are needed.  This is known as a Statutory Assessment.  It may 
be suggested to you that a Statutory Assessment under the Education Act 
1996 should be carried out.  This is sometimes wrongly referred to as 
‘Statementing’.  This assessment involves getting written information from all 
the people who work with your child, including you.  It does not always result 
in a Statement of Special Educational Needs for your child.  This is why it can 
be misleading to call this assessment ‘Statementing’. 
 
It is in the interests of all concerned that statutory assessment and statements 
are made in a timely manner.  Time limits have been set for all parts of the 
process, but there will be circumstances in which it is not reasonable to 
expect the people concerned to meet these limits. 
 
 
Pre-school Children 
 
It is not necessary to wait until a child is in school to carry out a statutory 
assessment.  It is often known from an early age that a child is likely to have 
long term and complex special educational needs.  Such an assessment can 
be done from the age of two, if this is thought appropriate. 
 
You can find out more details about this kind of assessment in Section 6 
‘Assessment under the Education Act 1996’. 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

STATUTORY ASSESSMENT UNDER THE EDUCATION ACT 1996 
 

 
 
This section tells you: 
 
• What must be done if a statutory assessment is made under the 

Education Act 1996 
 
• How a Statutory Assessment is carried out in the City and County 

of Swansea 
 
 
A Statutory Assessment under Section 323 of the Education Act 1996 
 
A statutory assessment is a very detailed examination that will find out: 
 
• what your child’s special educational needs are 
 
• how these special educational needs can be met 
 
• whether or not the LA will write a Statement of Special Educational 

Needs. 
 
 
How will I know if my child needs a Statutory Assessment? 
 
If your child is already at school, the school will already have built up a picture 
of what he or she can and cannot do during the statutory assessment 
approach (see section 5).  Your child’s school or specialist support teacher 
will have been working closely with you to help your child to learn.  An 
individual education plan will already have been made. You and your child will 
have been invited to discuss this plan at review meetings in the school.  A 
Statutory Assessment will only start if your child is still having difficulties and 
the LA believes your child may need extra help. 
 
If your child has not yet started at school and you think he or she may have 
special educational needs, ask your health visitor, portage home adviser or 
your child’s support teacher about arranging an appointment with an 
educational psychologist. 
 
 
 



A Statutory Assessment is never done without your knowledge. 
 
As soon as the LA begins to think about making an assessment they must 
write to you to tell you why they think an assessment is necessary and what 
they plan to do. 
 
 
 
QUESTION 
 
Can I ask for a Statutory Assessment under the Education Act 1996? 
 
Yes, you have the right to request that the LA makes a statutory assessment 
of your child’s special educational needs. 
 
You can address your request to the Additional Learning Needs Unit, Room 
2.3.11, Education Department, Civic Centre, Swansea, SA1 3SN. 
 
The LA can only refuse if, after looking at all the evidence, they decide a 
statutory assessment is not necessary.  You have the right of appeal against 
such a decision to the SEN Tribunal. 
 
 
 
Important points about a Statutory Assessment under the Education Act 
1996. 
 
• only a few children with special educational needs require such an 

assessment 
 
• it is not necessary to wait until a child is in school 
 
• a number of people will be asked to write a report on your child (see 

section 7) 
 
• you will receive copies of all these reports when the Assessment is 

completed 
 
• your contribution is very important.  The LA will want to work in 

partnership with you 
 
• the Assessment usually takes about 6 months to complete 
 
• at the end of the Assessment the LA decides whether or not to write a 

Statement of Special Educational needs for your child (see below) 
 
• you will have access to a Parent Partnership Service of your choice 

who can provide support and information. 
 
 



What happens when a Statutory Assessment under the Education Act 
1996 is made? 
 
Step 1 
The LA will write to you to let you know that it plans to start a statutory 
assessment.  You will have 29 days to say whether or not you agree to the 
assessment.  You should use this time to prepare and send in your views (see 
section 8).  You will be contacted by a Home Liaison Officer for the Additional 
Learning Needs Unit, in order that a visit can be arranged to explain the 
Statutory Assessment process to you.  The Home Liaison Officer can also 
help you complete your advice and views on your child. 
 
The LA has to write to Social Services and the Health Authority to let them 
know that a statutory assessment may take place. 
 
 
QUESTION 
 
Will private family matters be reported? 
 
No, not unless it is something affecting your child’s education.  The person 
writing the report will discuss with you the information they are providing. 
 
 
Step 2 
The LA decides if the assessment should go ahead.  The decision will 
normally be made within 6 weeks of the date of your first letter. 
 
If the LA decides not to start the assessment: 
 
• you will receive a letter explaining the reasons for this decision 
 
• if you disagree you have the right of appeal to the SEN Tribunal. 
 
 
If the LA decides to start the assessment: 
 
• you will receive a letter explaining in more detail what is likely to 

happen during the assessment 
 
• the LA will ask a number of people for advice.  These will include your 

child’s headteacher, an educational psychologist and a doctor working 
in child health.  The LA would also welcome advice from you and your 
child whenever possible. 

 
• you can suggest other people who you would like to be involved 
 
• the LA has 6 weeks to collect all the advice. 
 
 



 
Step 3 
The LA decides whether or not to make a Statement of Special Educational 
Needs for your child. 
 
If the LA decides not to write a Statement: 
 
• you should receive a ‘Note in Lieu’ of a Statement which will explain 

why the LA reached its decision 
 
• you will be told of your rights of appeal, including the SEN Tribunal 

should you be unhappy about this decision. 
 
 
 
If the LA does decide to write a Statement: 
 
• you will receive a copy of the Statement they are proposing to make 
 
• you will be given copies of all the advice the LA has received 
 
• you will be asked to name the school that you would like your child to 

attend.  This can be the one that he or she is already attending.  The 
LA will send you lists of schools to help you choose 

 
• at this stage the Statement is only in draft form and may be changed if 

you are not happy with parts of it 
 
• you will be able to discuss any part of the proposed statement with the 

LA’s ‘named officer’ 
 
• within 8 weeks the statement, with any agreed alterations will be 

signed and dated and is issued as a Final Statement. 
 
 
 
The Statement of Special Educational Needs 
 
QUESTION 
 
What does a Statement contain? 
 
A Statement will give details of all your child’s learning difficulties identified by 
the LA during the assessment. 
 
It will also: 
 
• describe all the special help the LA thinks your child should get to meet 

his or her needs 
 



• include short term targets and long term objectives for your child 
 
• set out arrangements to review your child’s progress. 
 
 
Remember… 
 
 you have a right to disagree with what the Statement says 
 

the Statement is a legal document and you are legally obliged to send 
your child to the school agreed in the Statement 
 
the Statement has to be reviewed at least once every year.  It is the 
responsibility of the headteacher to arrange this review.  You will 
always be invited to attend 
 
at the first Annual Review after your child’s 14th birthday, a Transition 
Plan will be agreed.  This will draw information together to help plan for 
the young person’s transition to adult life.  You will be given more 
information about Transition Plans at that time 
 
if circumstances change, then you or the LA can request that your 
child’s needs are reassessed 
 
if the LA decides to make changes in the Statement or says that your 
child no longer requires a Statement you must be told in writing.  You 
have the right to appeal to the SEN Tribunal. 
 
 

 
QUESTION 
 
How long does a Statement last? 
 
Your child may have a statement for his or her whole school career or for just 
part of it.  Through the annual reviews of your child’s statement, the LA may 
decide that your child is making good progress and can continue with the 
extra help that an ordinary school can provide from its own resources.  The 
LA may then write to you to say they want to stop maintaining your child’s 
statement, you can appeal to the SEN Tribunal.  The LA stops maintaining 
your child’s statement when he or she leaves school. 
 
 
QUESTION 
 
What is the Special Educational Needs Tribunal for Wales (SENTW)? 
 
Members of the SEN Tribunal hear parents’ appeals against the LA decisions 
on statutory assessments and statements.  Tribunals are made up of 3 



independent people.  One of these is a lawyer.  The other two have 
experience of special educational needs and local government. 
 
The LA can give you details on how to contact the SEN Tribunal for Wales. 
 
 
QUESTION 
 
Is there any help available to me before I go to the SEN Tribunal? 
 
You can obtain advice and help through the Disagreement Resolution 
Service. 
 
This is a service set up between the Local Authorities (LA’s) across Wales 
and independent services.  It provides parents and LA’s with the opportunity 
to have independent advice and support in the event that they disagree with 
the LA regarding their child’s Statement of Special Educational Needs.  
 
The service will provide independent, trained mediators who will speak to all 
those concerned about the situation.  The mediator will help you and the LA 
explore new ways of looking at the problem with a view to an agreement 
being reached that is right for your child., and can be requested by the LA or 
parents. 
 
Using this service is voluntary and does not in any way affect parent’s right to 
appeal to the SEN Tribunal.  The service in Swansea is currently supported 
by the Special Needs Advisory Project (SNAP).   
 
A pamphlet describing this service and how to access it is included with this 
pack 
 
QUESTION 
 
Who can I talk to for more advice and support now? 
 
SNAP, Cymru is an independent organisation with a branch in the City and 
County of Swansea.  The Development Officer can offer you advice, support 
and information.  You can contact SNAP on 0845 1203730. 
 
Other voluntary organisations that could be helpful are listed in section 9. 
 
 
QUESTION 
 
How will my child’s progress be monitored? 
 
If your child has a Statement of Special Educational Needs he or she will have 
their progress reviewed each year at an Annual Review Meeting.  You will be 
invited to attend and provide your views and the reports following the review 
will be sent to you, all those working with your child and the LA. 
 



 
QUESTION 
 
What about the National Curriculum? 
 
The 1988 Education Reform Act says that all children should be taught the 
same subjects. 
 
A National Curriculum: 
 
• your child will be taught each of the subjects in the National Curriculum 
 
• your child’s progress will be assessed at certain ‘key stages’ by the 

teacher 
 
• the school will be keeping a record of your child’s progress in each of 

the National Curriculum subjects. 
 
 
In some exceptional circumstances, children with Statements can be 
‘exempted’ or ‘disapplied’ from all or part of the National Curriculum.  You 
must be told of any proposed changes affecting your child. 
 
QUESTION 
 
What happens if my child has a Statement of Special Educational Needs 
and I move from the City and County of Swansea to another Local  
Authority? 
 
You should let the City and County of Swansea LA know as soon as your 
arrangements have been finalised. 
 
The City and County of Swansea LA must transfer your child’s Statement to 
the new LA. 
 
 
The new LA: 
 
• must ensure that your child gets all the special educational help set out 

in the Statement 
 
• within 6 weeks of receiving the Statement the new LA must tell you 

when they will review the statement and whether they want to re-
assess your child’s special educational needs. 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

WHO WILL WRITE REPORTS ABOUT YOUR CHILD FOR AN 
ASSESSMENT? 

 
 
 
This section tells you: 
 
• which people will write reports on your child for a statutory 

assessment under the 1996 Education Act 
 
• what can you expect from them 
 
• who the people are at the Education Department, Civic Centre 
 
 
When you have a child with special educational needs, you may be involved 
with many different people from the LA, and from other departments such as 
Health or Social Services.  You may want to know who will write reports and 
how they will be involved. 
 
 
Teachers 
 
Teachers should tell you: 
 
• what your child can do 
 
• what your child’s teacher would like your child to learn next 
 
• what school activities your child enjoys 
 
• how your child fits in with the school routine 
 
• if  your child is making progress 
 
• what has helped your child to make progress 
 
• what has been tried in school to help your child. 
 
 
 



Specialist Teachers for children with a hearing or visual impairment. 
 
If a child has a hearing or visual impairment which is causing a learning 
difficulty, the advice of a teacher qualified in hearing or visual impairment 
must be given.  They can advise on the implications for learning and suggest 
ways to help. 
 
 
Specialist Teachers for children with learning difficulties, speech and 
language difficulties, emotional and/or behavioural difficulties or a 
physical difficulty. 
 
If your child has a difficulty in learning or in speech or language, or a physical 
difficulty, the LA may ask for written advice of a specialist support teacher. 
 
 
Educational Psychologists. 
 
Educational Psychologists are specially trained to advise on the needs and 
difficulties of children, and on ways of helping them.  Educational 
Psychologists have also trained and worked as teachers. 
 
How they assess your child depends on the age of your child and the nature 
of your child’s difficulties, but most will want to give your child some things to 
do individually.  They may also want to observe your child in the classroom or 
nursery, talk to you and talk to the teacher or anyone else who knows your 
child well.  They may carry out their assessment over a period of time. 
 
 
Educational Psychologists should tell you: 
 
• why they need to assess your child 
 
• their opinion on your child’s strengths and weaknesses 
 
• what your child can do and what needs to be learned 
 
• the effect any disabilities may have on your child’s learning 
 
• how your child can be helped to learn. 
 
 
Social Workers 
 
Many families do not have a social worker.  If this is the case, you will not 
need a visit from a social worker.  The Social Services report will say that they 
do not know your child. If a social worker does know your child, their report 
will talk about: 
 
• any special family care arrangements that might exist 



• any problems that you and your child have to cope with which could 
affect learning in school 

 
 
Community Paediatricians 
 
Community Paediatrcians are specialist doctors who will talk to you about 
your child’s health and medical needs. 
 
They should tell you: 
 
• the implications for your child’s education, of any medical factors, such 

as general health, sight and hearing 
 
• any checks to be kept on your child’s medical condition 
 
• about any special equipment your child may need. 
 
 
They may also gather information from other medical staff in the Health 
Authority. 
 
 
Health Visitors 
 
A report on your child may be written by the health visitor, who is a qualified 
nurse with extra training.   
 
They should tell you: 
 
• about your child’s weight, height, hearing and sight 
 
• what they know about any health problems your child may have, and 

suggest ways of overcoming or coping with the problems. 
 
 
Speech Therapists 
 
Speech Therapists have special training in the speech and language 
development of children, and in helping children with communication 
difficulties. 
 
They should tell you: 
 
• about your child’s speech and use of language 
 
• if your child has difficulty with the lip and tongue movements needed in 

speech 
 



• if your child needs any special approaches to help communication, 
such as sign language 

 
• if your child needs speech therapy. 
 
 
A speech therapist might work with your child individually or in a small group.  
This might be at nursery or school, at the clinic, or occasionally at home. 
 
 
Physiotherapists 
 
Physiotherapists are trained to assess movement and physical development, 
such as co-ordination, your child’s ability to sit, stand and walk.  They advise 
on how best to help your child develop further movement, or keep as much 
movement as possible.  They also advise on aids such as special seating.  
The physiotherapist will work out a programme during your child’s treatment 
and will keep reassessing your child’s needs over a period of time. 
 
Physiotherapists should tell you if: 
 
• there is any physical difficulty such as posture, range of movement, 

muscle tone or co-ordination 
 
• your child needs regular treatment by a physiotherapist and what the 

programme should be 
 
• your child needs special seating, footwear or walking aids. 
 
 
Occupational Therapists 
 
Occupational Therapists are trained to develop your child’s level of 
independent functioning. 
 
Occupational Therapists should tell you: 
 
• the level of your child’s personal independence and social skills 
 
• whether your child needs specialist equipment 
 
• whether there is a need for adaptation/alteration to your home and 

what help is available to fund such work. 
 
 
Oral Health Educators 
 
These are qualified in this profession and whilst they do not normally write 
reports they will be happy to advise you and you child on the importance of 
oral/dental care. 



QUESTIONS YOU CAN ASK THE PROFESSIONALS 
 
 Who are you? 
 
 What is your job? 
 
 Where are you based? 
 
 How can we get in touch with you? 
 
 How often will I see you? 
 
 Will you keep a file on my child? 
 
 May I see the file? 
 
 Can I have a translator when I meet you? 
 
 How will you do your assessment? 
 
 Will you let me know your views? 
 
 
Remember… 
 

Ask people what they mean if they use words that you do not 
understand.  It’s their job to explain things to you 
 
Don’t be afraid to ask them to explain things more than once if you 
don’t understand.  In return, don’t worry if they ask questions which 
seem to have no point! 
 
You can have a friend or a relative with you when there is a meeting.  
You can also ask a representative from the Parent Partnership Service 
 
It’s a good idea to jot down questions to ask before you see them.  No 
one will mind if you bring out a list to check that you’ve remembered 
everything 
 
It is your child.  All the people who are involved should be happy to 
answer your questions. 
 
 

QUESTION 
 
What contact will they have with my child? 
 
The Doctor will probably want to see you and your child together. 
 
 



 
If your child is in school: 
 
• the psychologist may want to see your child working in class, and to 

spend time with your child individually.  You have the right to be there, 
but parents often choose not to, in case it puts their child off.  When 
you meet with the educational psychologist, you can decide on this 
together. 

 
 
If your child is very young, or not yet attending school or nursery: 
 
• the psychologist will see you and your child together, sometimes at 

home. 
 
 
QUESTION 
 
Who are the people at the Civic Centre involved with the Assessment 
under the Education Act 1996? 
 
Special Educational Needs Panel 
 
The Panel consists of a group of people who will consider the reports written 
about your child.  The Panel makes recommendations to the Chief Education 
Officer as to: 
 
• whether or not to draw up a Statement of Special Educational Needs 
 
• how your child’s special educational needs can be best met. 
 
 
The Special Educational Needs Panel consists of: 
 
• a Principal or Senior Educational Psychologist  
 
• the ALN Support and Statutory Assessment Manager or Principal ALN 

Officer 
  
• Headteacher representatives 
 
• a Specialist Support Teacher 
 
• a Social Services Officer 
 
• nominees from voluntary organisations 
 
 



Recommendations about children are made on the basis of the child’s needs, 
and all information is treated in the strictest confidence. 
 
QUESTION 
 
Is it necessary for me to attend the Special Educational Needs Panel? 
 
No, because you will have had an opportunity to present your views 
throughout the assessment, and your representations form an essential part 
on the Panel’s consideration. 
 
 
QUESTION 
 
How will I know what the Special Educational Panel has recommended? 
 
An Educational Psychologist will contact you once the Chief Education Officer 
with responsibility for Special Educational Needs has approved the 
recommendations. 
 
 
QUESTION 
 
What if I am not happy with the recommendations? 
 
You will have the opportunity to discuss this with the LA’s ‘named officer’. 
 
If you are still not happy, you may have the right of appeal to the 
Disagreement Resolution Service or the SEN Tribunal.  In these cases the LA 
will advise you of your rights and provide you with details of the SEN Tribunal 
for Wales. 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

HOW TO PRESENT YOUR VIEWS 
 
 

This section tells you 
 
• How to present your views on your child’s special educational 

needs. 
 
Your contribution is an important one. You are in the best position to provide 
information about your child’s early years and his or her life at home.  
Normally you will be visited by a Home Liaison Officer, or a member of the 
Statutory Assessment Team who will bring you an information pack. 
 
You will be given two opportunities to present your views. 
 
One is on the form headed ‘Parental Representations’.  This is the form that 
you will be asked to sign giving your consent to the Statutory Assessment.  
On this form there is also a space for you to tell the LA your thoughts about 
the assessment.  If you need more space than that provided then add an 
additional sheet of paper.  The Home Liaison Officer can help you complete 
this form and can return it to the Civic Centre on your behalf. 
 
Secondly, you will be asked to write your views on paper headed ‘Parental 
Advice’.  You will also be given a form called ‘Parental Advice’.  You can 
choose either to use the paper, form or both. 
 
This is your chance to tell the LA all you want us to know about your child. 
 
 
Some tips before you begin: 
 
• spend time talking about our views with your partner or other family 

members before writing them down.  Sometimes, parents have 
different views about their child’s needs and how they should be met.  
This is not unusual.  You might decide to write two separate sets of 
views or to explain that you have different opinions 

 
• you might like to talk to a Parent Partnership Service at this point.  

They can talk about your views with you and help you to write them out 
clearly 

 
• the Home Liaison Officer will be happy to discuss your views and 

answer any queries or concerns you may have at this time 



 
• your feelings about your child are more important than perfect grammar 

and spelling 
 
• it does help if you write as clearly as you can with a black pen.  This 

will make it easier for other people to read 
 
• keep a copy of anything you write 
 
• you may write your views in Welsh if you wish 
 
• if you have strong views regarding your child you should write these.  

Sometimes parents are worried that others might not like what they 
say.  This does not matter, you should say what you think about your 
child’s needs and how they can best be met 

 
• your written contribution can be as long or as short as you wish. 
 
 
Some guidelines to help you: 
 
The Early Years 
 
 what do you remember about the early years that might help? 
 
 what was your child like as a young baby? 
 
 were you happy about progress at the time? 
 
 when did you first feel things were not right? 
 
 what happened? 
 
 What advice or help did you receive – from whom? 
 
 
What Is Your Child Like Now? 
(some of these points may not apply to your child) 
 

General Health – Eating and sleeping habits; general fitness, 
absences from school, minor ailments – coughs and colds.  Serious 
illnesses/accidents – periods in hospital.  Any medicine or special diet?  
General alertness – tiredness, signs of use of drugs, smoking, drinking, 
glue-sniffing. 
 
Physical Skills – Walking, running, climbing, riding a bike, football or 
other games, drawing pictures, writing, doing jigsaws; using 
construction kits, household gadgets, tools, sewing. 
 



Self-Help – Level of independence – dressing etc.; making the bed, 
washing clothes, keeping room tidy, coping with day-to-day routine; 
budgeting pocket money, general independence – getting out and 
about. 
 
Communication – Level of speech, explains, describes events, 
people, conveys information (e.g. messages to and from school), joins 
in conversations, uses the telephone. 
 
Playing and Learning at Home – How your child spends time, 
watching TV, reading for pleasure and information, hobbies, 
concentration, sharing. 
 
Activities Outside – Belonging to clubs, sporting activities, happy to 
go alone. 
 
 
Relationships – With parents, brothers and sisters; with friends; with 
other adults (friends and relations) at home generally, ‘outside’ 
generally.  Does your child find it easy to make friends? 
 
Behaviour at Home – Co-operates, shares, listens to and carries out 
requests, helps in the house, offers help, fits in with family routines and 
‘rules’.  Moods good and bad, sulking – temper tantrums; 
demonstrative, affectionate. 

 
At School – Relationships with other children and teachers; progress 
with reading, writing, number, other subjects and activities at school.  
How the school has helped/not helped your child. 
Do you feel part of your child’s education? 
Does your child enjoy school? 
What does he or she find particularly difficult? 
 
 

Your General Views 
 
 What do think your child’s special educational needs are? 
 
 How do you think these can best be provided for? 
 
 What is your child good at or what does he or she enjoy doing? 
 
 What does your child worry about – is he or she aware of difficulties? 
 
 What are your worries, concerns? 
 
 Is there any other information you would like to give: 

about the family – major events that might have affected your 
child? 
reports from other people? 



 With whom would you like more contact? 
 

How do you think your child’s needs affect the needs of the family as a 
whole?  
 

 
The Views Of Your Child 
 

‘Children who are capable of forming views have a right to receive and 
make known information, to express an opinion, and to have that 
opinion taken into account in any matters affecting them.  The views of 
the child should be given due weight according to age, maturity and 
capability of the child.’ 
(The United Nations Convention on the Rights of the Child). 
 
We will be asking lots of people for information about your child.  Your 
child’s views are very important so, your child will also have an 
opportunity to give their point of view.  Your child would be helped to do 
this, as far as possible in ways which are appropriate to their needs, 
age and understanding. 
 
 
Why do we need do it? 
 
Children have the right to make their views known on matters which 
concern them. 
 
Children and young people with Special Educational Needs often have 
a unique knowledge of their own needs and circumstances, and have 
their own views about what sort of support they would like to help them 
make the most of their education.  We would like to help your child to 
tell us these views so that they can be considered by the SEN Panel.  
In helping your child to express their views, we will try to ensure your 
child is confident that they will be listened to and that their views are 
valued. 
 
 
Who might be involved? 
 
Children will often need additional help or time to be able to make their 
views and wishes known, either from yourselves of from any 
professionals who may be involved with your child.  This could include 
teachers or support staff in schools, educational psychologists, 
therapists, social workers or other health professionals.  Your child will 
be given the choice of the adult who they wish to help them make their 
ideas and wishes known. 
 
The chosen adult will commit to listen to your child’s view and record 
them in any reports. 
 



How will this be done? 
 
The Local Authority, working with everyone concerned, will try to 
employ user friendly methods for seeking pupils’ views. 
 
Children with particular needs may require the support of an adult or 
other resources to help them communicate. 
 
For example, this may be through: 
 
• printed information 
 
• video 

 
• signing 
 
• braille 

 
• typed information 
 
• communication/interpreter 
 
• pictorial aids/photographs 

 
 

The Home Liaison Officer will be happy to discuss the options available 
as necessary. 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

USEFUL ADDRESSES 
 
 

ADDRESSES IN WALES 
 
 

Additional Learning Needs Unit 
Behaviour & Learning Team 
Danycoed Education Centre 

Huntington Close, 
West Cross, 
Swansea. 
SA3 5AL 

01792 405689 
 

Additional Learning Needs Unit 
Education Psychology & Statutory 

Assessment Service, 
Education Department, 

Civic Centre, 
Swansea. 
SA1 3SN. 

01792 636162 

Additional Learning Needs Unit 
EOTAS Pathways, 

Brondeg Tuition Centre, 
St. John’s Road, 

Manselton, 
Swansea. 
SA5 8PR. 

 

Barnardos  
Trident Court, 

East Moors Road, 
Cardiff, 

CF24 5TD 

Bobath Cymru 
19 Park Road, 
Whitchurch, 

Cardiff, 
CF14 7BP 

02920 522600 
 

Child & Family Service Team 
P.O. Box 686, 

Swansea. 
SA1 9PB. 

01792 635180 

Disability Wales 
Bridge House, 

Caerphilly Business Park, 
Van Road, 
Caerphilly, 

CF83 3GW. 
02920 887325 

 

Forum 
Your Voice Advocacy, 
22 Craddock Street, 

Swansea. 
SA1 3HE. 

01792 646573 



 
Friends of the Young Disabled 

300 Carmarthen Road, 
Cwmbwrla, 
Swansea. 
SA5 8NJ 

01792 458520 
 

Mencap (Wales) 
31 Lambourne Crescent, 
Cardiff Business Park, 

Lanishen, 
Cardiff 

CF14 5GF 
02920 747588 

 
Wales MIND Cymru 

3rd Floor, 
Quebec House, 
Castle Bridge, 

5 – 19 Cowbridge Road East, 
Cardiff. 

CF11 9AB 
02920 395123 

 

Stepping Stones Childrens’ Centre 
George Thomas House, 

363 Gower Road, 
Killay, 

Swansea. 
SA2 7AH 

01792 294000 
 

Neath Port Talbot Voluntary Service 
Ty Margaret Thorne, 

19 Alfred Street, 
Neath. 

SA11 1EF 
01639 631246 

SCOPE – Spastic Society (Wales) 
Unit 4, Ty Nant Court, 

Schooner Way, 
Morganstown, 

Cardiff, 
CF15 8LW 

02920 815450 
 

Royal National Institution for the Blind 
(RNIB) Cymru 

Education Centre, 
Trident College, 

Eastmoors Road, 
Cardiff, 

CF24 5TD 
02920 450440 

 

SENSE (Cymru) 
Ysgol Hendre Special School, 

Neath, 
SA10 7TY 

01639 642786 

Swansea Voluntary Services 
7 Walter Road, 

Swansea. 
SA1 5NF 

01792 544000 

Wales Council for Deaf People 
Glenview House 

Court House Street, 
Pontypridd, 
CF37 1JY 

01443 485687 
01443 485686 (minicom) 

 
SNAP 

250 Carmarthen Road, 
Swansea, 
SA1 1HG 

Helpline: 0845120730 
www.snapcymru.org 

Wales Council for the Blind 
3rd Floor 

Hallinans House, 
22 Newport Road, 

Cardiff, 
CF24 0TB 

02920 473954 
 

 
 
 

 
 
 



 
 

Dyslexia Action Cymru 
Cardiff Centre, 

14 – 18 City Road, 
Cardiff, 

CF24 3DL 

 
 

West Wales Dyslexia Association 
Swansea Metropolitan University, 

Mount Pleasant, 
Swansea 

01792 481000 
 

Action for Children, Abergavenny 
Coed Glas Lane, 

Abergavenny, 
NP 5LE 

01873 393 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
OTHER ADDRESSES 

 
AFASIC (Overcoming Speech  

Impairments) 
1st Floor, 

Bowling Green Lane, 
London, 

EC1R 0BD 
02074909410 

 
Association for Spina Bifida & 

Hydrocephalus (ASBAH) 
Asbah House, 
42 Park Road, 
Peterborough, 

Cambs. 
PE1 2UQ 

01733 5559888 
 

 
 
 
 
 
 
 

Advisory Centre for Education (ACE) 
1b Aberdeen Studios, 
24A Highbury Grove, 

London, 
N5 2EA 

02077043370 
 
 

Association for Entrust Children 
Brook View, 

Brook View House, 
68 Brookside Avenue, 

Coventry, 
West Midlands, 

CV5 8AF 

Ataxia UK 
9 Winchester House, 

Kennington Park Estate, 
1 – 3 Brixton Road, 

London, 
SW9 6DE 

02075821444 
 

Association for Stammerers 
Old Ford Road, 

London, 
E2 9PJ 

02089831003 

British Dyslexia Association 
Unit 8, Bracknell Beeches, 

Old Bracknell Lane, 
West Bracknell, 

RG12 7BW 
08452519003 

bdadyslexia.org.uk 
 

British Bone Society 
30 Guthrie Street, 

Dundee, 
DD1 5BS 

01382 204446 
brittlebone.org 

 
Contact-a-Family 

209 – 211 City Road, 
London, 

EC1V 1JN 
02076088700 

 

British Epilepsy Association 
New Anstey House, 
The Gateway Drive, 

Yeaden, 
Leeds, 

LS19 7XY 
01132108800 

 
Children’s Society 

Edward Rudolph House, 
69 – 85 Margery Street, 

London, 
WC1X0JL 

 
 

Council for Disabled Children 
c/o National Children’s Bureau, 

8 Wakley Street, 
London, 

EC1V7QE 
02078436000 

 



 
 

Cystic Fibrosis Trust 
11 London Road, 

Bromley, 
Kent 

BR1 1BY 
02084647211 

 
 
 
 

Disabled Living Foundation 
Ground Floor, 

Landmark House, 
Hammersmith, 
Bridge Road, 

London 
W6 9EJ 

02072896111 
 

Dyspraxia Trust 
8 West Alley, 

Hitchin, 
Herts. 

SG 5 1 EG 
01462454986 

 
 

HEADWAY (National Head Injuries 
Association Ltd.) 
Bradbury House, 

190 Bagnall Road, 
Old Basford, 
Nottingham, 

Nottinghamshire. 
NG 5 3FJ 

01159240800 
 

IN TOUCH (Contact & Information) 
Strategic Partnerships & Innovative 

Services 
30 Park Street, 

London, 
SE1 9EQ 

02032072600 
 
 
 
 
 

 
 

Disability Alliance Social Security 
Rights 

Advice Line, 
1st Floor East, 

Universal House, 
88 – 94 Wentworth Street, 

London, 
E1 7SA 

02072478759 
 

Down Syndrome’s Association 
The Langdon Down Centre, 

2 Langdon Park, 
Teddington, 

Greater London 
TW11 9PS 

02086145100 
 
 

Haemophilia Society 
1st Floor, 

Petersham House, 
Hattan Garden, 

London. 
EC1N 8JG 

02078311020 
 

Huntington’s Disease Association 
Down Stream Building, 

1 London Bridge, 
London, 

SE1 9BG 
 
 
 
 
 

IPSEA (Independent Panel for Special 
Education) 

6 Carlow Mews 
Woodridge, 

Suffolk, 
IP12 1EA 

08000184016 
 



 
  
  
  
  
  

Leukaemia Care Society 
Old Birch Court, 
Blackpole East, 

Worcester, 
WR3 8SG 

01905 755977 
 
 

LOOK 
C/O Queen Alexandra College, 

49 Court Oak Road, 
Harborne, 

Birmingham 
B17 9TG 

01214 285038 
 

Muscular Dystrophy Group 
61 Southwark Street, 

London, 
SE1 0HL 

08006526352 

National Asthma Campaign 
Summit House, 

70 Wilson Street, 
London, 

EC2A 2DB 
 

National Autistic Society (including 
the Asperger Syndrome Support) 

391 – 393 City Road, 
London, 

EC1V 1NG  
02078332299 

 

National Deaf Children’s Society 
15 Dufferin Street, 

London, 
EC1Y 8UR 

0207 4908656 
 

National Eczema Society 
Hill House, 

Highgate Hill, 
London, 

NW11 6NA 
02072813553 

 

National Meningitis Trust 
Fern House, 

Daniels Industrial Estate, 
104 Bath Road, 

Stroud, 
Gloucestershire, 

GL5 3TJ 
01453 768000 

 
Parents for Inclusion 

Council for Disabled Children, 
8 Wakely Street, 

London, 
EC1V 7QE 

02078436000 
 

Perthes Association, 
Astolat, 

Coniers Way, 
New Inn Lane, 

Burpham, 
Guildford, 
GU4 7HL 

01483306637 
 

Prader-Willi Syndrome Association 
PWSA (UK) 

125 London Road, 
Derby, 

DE1 2QQ 
01332 365676 

 
 
 

 
Royal  Association for Disability & 

Rehabilitation (RADAR) 
12 City Forum, 
250 City Road, 

London. 
EC1V 8AF 

02072503222 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 



 
 
 

Royal National Institute for the Blind 
(RNIB) 

105 Judd Street, 
London, 

WC1H 9NE 
03031239999 

 
 
 

SENSE 
43 Rye Lane, 

London, 
SE15 5ER 

02076391077 

  
Sickle Cell Society 

54 Station Road, 
London, 

NW10 4UA 
02089617795 

 

Special Education Consortium 
c/o Council for Disabled Children, 

8 Wakley Street, 
London, 

EC1V 7QE 
02078439709 

 
Spinal Injuries Association 

SIA House, 
2 Trueman Place, 

Oldbrook, 
Milton Keynes, 

MK6 2HH 
08456 786633 

 

Stroke Association 
240 City Road, 

London, 
EC1V 2PR 

03033033100 

Tourette Syndrome (UK) Association 
Kings Court, 

91 – 93 High Street, 
Camberley, 

Surrey, 
GU15 3RN 

03007778427 
 

Tuberous Sclerosis Association of GB 
PO Box 8001 

Derby 
DE1 0YA 

01214456970 

UK Rett Syndrome Association 
113 Friern Barnett Road, 

New Southgate, 
London, 
N11 3EU 

01582798910 
 

Family Fund 
Unit 4 

Alpha Court 
Monks Cross Drive, 

Huntingdon, 
York, 

YO32 9WN 
08451304542 
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SPECIAL EDUCATIONAL NEEDS 
 

IN THE CITY AND COUNTY OF SWANSEA 
 
 

GLOSSARY OF TERMS 
 
 
 

1996 Education Act 
 
This Act came into force on 24th July 1996.  It replaces the 1981 and 1993 
Education Act. 
 
 
Annual Review 
 
The meeting, usually held at your child’s school, which is held at least once a 
year to see if any changes need to be made to your child’s Statement. 
 
 
Statutory Assessment 
 
A detailed examination of a child’s special educational needs.  It may lead to a 
Statement of Special Educational Needs. 
 
 
Grant Maintained School 
 
A state school which has ‘opted’ out of LA control. 
 
 
Individual Education Plan 
 
This will be drawn up by the teacher responsible for special educational 
needs.  The plan will set targets for your child to achieve and set a date for a 
review to see what progress he or she has made. 
 
 
Local Authority (LA) 
 
The local government body responsible for providing education and for 
making statutory assessments and maintaining statements. 
 
 



 
 
 
Named Officer 
 
The person from the LA who is able to talk to you about your child’s statutory 
assessment and statement. 
 
 
Parent Partnership Service 
 
An organisation to give you information and advice about your child’s special 
educational needs.  Currently, the main organisation in the City and County of 
Swansea is SNAP, Cymru (Special Needs Advisory Project).  However, you 
are free to choose another. 
 
 
National Curriculum 
 
What a child is taught in school is known as the curriculum.  It is 
recommended that schools should provide the child with a curriculum that is 
broad and balanced. 
 
 
SEN Tribunal 
 
The Special Educational Needs Tribunal was set up by the Education Act 
1993.  It considers parent’s appeals against the decision of the Local 
Authorities (LA’s) about a child’s special educational needs, where the parent 
cannot reach agreement with the LA. 
 
 
Special Educational Needs (SEN) 
 
A child has special educational needs if he or she has learning difficulties that 
need special teaching arrangements. 
 
 
Special Educational Needs Co-Ordinator (SENCO) 
 
The member of staff in a school who has responsibility for co-ordinating SEN 
provision within the school.  In a small school the SENCO may be the Head or 
Deputy.  In larger schools there may be an SEN Co-ordinating team. 
 
 
Graduated Response 
 
The Code of Practice recommends that schools should deal with children’s 
needs in gradual steps, matching the level of help to the particular needs of 
the child. 



 
Statement of Special Educational Needs 
 
A legal document that sets out all your child’s special educational needs and 
the extra help he or she should receive. 
 
 
Transition Plan 
 
A plan which should form part of every annual review which takes place after 
your child’s 14th birthday.  The purpose of the plan is to draw together 
information from a range of people from within and outside the school in order 
to plan for a young person’s transition to adult life. 
 
Voluntary Groups 
 
These are groups of people who share a common interest.  Most groups are 
registered charities.  They meet together to share information, support one 
another and often raise money for helping the group.  
 
 



People involved with my child’s Assessment 
under the Education Act 1996 

 
 
 

PEOPLE NAME TEL. NO. 
 
Educational Psychologist 

 

  

 
Pre school worker (eg 
Portage Home Advisor, 
Support Teacher) 

  

 
Contact person at school 
 

  

 
Contact person at 
Additional Learning Needs 
Unit 

  

 
Community Paediatrician 
 

  

 
Speech Therapist 
 

  

 
Physiotherapist 
 

  

 
Occupational Therapist 
 

  

 
Social Worker 
 

  

 
Parent Partnership Service 
 

  

 
Other 
 

  

 
 
  



Your record of the steps and dates in your child’s 
Assessment under the Education Act 1996 

 
 Date 
STEP 1 
* Received letter from the LA to consider whether to start the 
Assessment. 
* Made contact with a ‘Parent Partnership Service’. 

 

STEP 2 
* Made my views known to the LA about the need for the 
Assessment. 
* Returned consent form and let the LA know who has been 
chosen as  
  my ‘Parent Partnership Service’. 
* Read section 8 on ’Writing your Report for an Assessment’. 

 

STEP 3 
* Received letter from the LA to say if Assessment is to take 
place or not. 
If the Assessment is to take place: 
* appointment with the Educational Psychologist. 
* appointment for special medical. 
* any other appointments for the Assessment. 

 

STEP 4 
* Contacted by the LA: 

a) Proposed Statement and advice received 
Or 
b) No Statement to be issued. 

 
* My reply sent to the LA: 

a) Agreed with Proposed Statement and named preferred 
school. 

Or 
b) Disagreed with Proposed Statement. 
Or 
c)   Disagreed with decision that no Statement issued.   

 

 

STEP 5 
* Contacted by LA to discuss disagreements about Proposed 
Statement,  
   advice or choice of school, or the decision not to issue a 
Statement. 

 

STEP 6 
* Received letter from the LA enclosing: 

a) Final Statement, signed and dated. 
b) Information about the SEN Tribunal. 

 

It will also help if you keep all the letters you received about 
your child’s assessment and copies of any letters that you 
write yourself.  (See leaflet 3, ‘How You Can Help’). 
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