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What do I need to do now?  
It is your responsibility to tell us if 
anything is incorrect.  
 

• If we have made a mistake 
we will put it right 
immediately.  

 
• If you disagree with the 

amounts used you must tell 
us, in writing, within one 
month of the date of the 
letter, what you disagree 
with, why you disagree and 
what action you would like 
us to take.  

 
If you contact us outside a month 
to tell us the amounts are too 
high the law allows us to only 
correct the claim from when you 
contact us. You could potentially 
lose out on benefit you are 
entitled too.  
 
If you contact outside a month to 
tell us amounts are too low we 
will correct the claim all the way 
back and an overpayment may 
occur.  You will be expected to the 
pay the overpayment back as the 
Benefit Decision Notice informed 
you of your responsibility to tell 
us.  
 
 
 
 

 
 
 
 
 
 
 
 
What if my circumstances 
change?  
If at any point your circumstances 
change you must tell us 
immediately.  
 
If you contact us outside a month 
to tell us of a change in 
circumstances that will result in 
you receiving more benefit the 
law allows us to only correct the 
claim from when you contact us.  
You could potentially lose out on 
benefit you are entitled too. 
 
If you contact us outside a month 
about a change in circumstances 
which results in you receiving 
less benefit we will correct the 
claim all the way back and an 
overpayment will occur.  You will 
be expected to the pay the 
overpayment back as the Benefit 
Decision Notice informed you of 
your responsibility to tell us.  
 
 
 


