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Important Information
Flease read the notes. bedios:. If you howve any gueri=s you can telephone us on 01782 353562, smail us ot
benefis@swanssa gov.uk or write to us ot the address ovedeaf.

What do | need to do now?
It is your responsibility to tell us if
anything is incorrect.

e |f we have made a mistake
we will put it right
immediately.

¢ |If you disagree with the
amounts used you must tell
us, in writing, within one
month of the date of the
letter, what you disagree
with, why you disagree and
what action you would like
us to take.

If you contact us outside a month
to tell us the amounts are too
high the law allows us to only
correct the claim from when you
contact us. You could potentially
lose out on benefit you are
entitled too.

If you contact outside a month to
tell us amounts are too low we
will correct the claim all the way
back and an overpayment may
occur. You will be expected to the
pay the overpayment back as the
Benefit Decision Notice informed
you of your responsibility to tell

us.

='I|Ehat do | nead to do now?

You must check this letter carsfully to makos sure svenygthing s comsot. ou must tell us § you think amything is wrong or
missing. such as items of income or people i your home.

B you want to know more about this decision you can ask for on explarstion or a written statement of reasons within one
oalendar month of the date of this lether.

F you think the dedsion B wrong you can ask us iolook ot it again and /' or appeal. To doso you must wite to ws within
ane colerdar month of the date of this l=ter stating which decision|s) you disagres with and why you disagres. Yiow must
sign this letter yoursel. An information lsafiet explisining how fo dispute or sppeal o decision is svadoble onequest.

What if my circumstances

—change?

How and when will my Housing Bensfit be paid?
Counoil tenamnts: your benefit will be paid to your rent acoount.

Privarte tenants: your benefit will be paid into youwr bank account or by o
H we have agreed 1o pay your landlord directly this will be paid

gue ot bwn or four weekly inbenvals.

What if my circumstances change? 4~
You must tell us stroight avway about ary changes that might affect your Housing Berefit, in wiiting, to the Benefits
Es=gtion, City and County of Swarsea, Civio Centre, Oystermouth Aoed, Swansea, S81 35N or by email 1o
benefis@swanssa gov.uk.
The: foliowing ore sxamples of changes of circumstanos s that evernyone mast report promptly to the benefit section:
B You and { or your partner are in receipt of, become entitted bo, or hove o chargs in Universal Credit (LIC)
B You change your address {this indudes mowing room within a shared bouse)
B The number of people Fring with you (including any joint tenants and any people that e with them) changes
N Yow, your partner or someone slse in your household sterts or finishes work or has o changes in their inoome or sevings
W firy of your children lemee schiool
N fry changes io youwr e oredits
N You leave your address at all (=.g. you go on hobiday or into hospital)
B You and f or your partner ga into prison
N [ you are rot o councill tenamt ard the rent you haes 1o pay changes
B You decide to stoy permansntly in residantial care o onursing home
B Your landlord or the owner of the property you remt bscomes resporsible for any of your children
N You become o student
K you dio pot recsive Pension Credit you must also tell us
B About ey change to your or your partnes’'s income and J or savings which indude irrestments, property and lond.
u i i 2

il or LI o reaeet ik el oo the Deparireent for Wek and Pensions or the Jab Gentre 5 1ol us
H you are receming Savings Pension Credit you moest tell os
L 1 i5 i 5 =,

Emw:'ﬂ;ﬁuﬁ E_I‘Ill:i.tl'.'l'.'l {this indudes stocks, shares, bonds and the value of any lard or property, other than

Plzase note that the abowe Est is ot exhowstive. i ony ciroemstances not isted above change please contmot
A Bemeiits Seqteon,

It iz a criminal offence:

B Tao knoswingly fail to tell us promptly, inwriting, ebowt any dhanges in your circumstances that might afiect the amount
of Housing Benefit you ore paid

B To make & false stetsment to oblein Housing Berefit

Help us stop frawd

W' want to make sure that people who are entitfed 1o Housing Benefit get the help they need and that thoss who abuse
the systens ars stopped from dicing =a. K you think someons is wrongly claiming any benefit or o Council Tax Heduction
et us know by telephoning 0800 854 240 or by reporting it on-ine: at www gov. ukireport-berefit-froud. A reporis ane

dealt with in confidence.

For information about how we use your pensonal dota, pleas e visit wees swansea.goy. uisHevsandBenspersonalinfo

P

If at any point your circumstances
change you must tell us
immediately.

If you contact us outside a month
to tell us of a change in
circumstances that will result in
you receiving more benefit the
law allows us to only correct the
claim from when you contact us.
You could potentially lose out on
benefit you are entitled too.

If you contact us outside a month
about a change in circumstances
which results in you receiving
less benefit we will correct the
claim all the way back and an
overpayment will occur. You will
be expected to the pay the
overpayment back as the Benefit
Decision Notice informed you of
your responsibility to tell us.




